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Terms	and	Conditions	for	Football	Events	

	
This	 Contract	 (as	 defined	 below)	 sets	 out	 the	 Conditions	 under	which	we	will	
provide	the	Service	(as	defined	below)	to	you.	
	
By	“you”	or	“your”	we	mean	the	“Customer”	as	defined	below.	
	
By	“us”	and	“we”	we	mean	Play	With	A	Legend	Limited,	a	company	registered	in	
England	and	Wales	under	Company	number	08938799	and	having	its	registered	
office	 at	 7	 Holders	 Hill	 Drive,	 London,	 NW4	 1NL	 (“Play	 With	 A	 Legend”	 or	
“PWAL”).		
	
Meaning	of	Terms	
	
In	 this	 Contract	 (unless	 the	 Contract	 otherwise	 requires),	 the	 following	words	
shall	have	the	following	meanings:	
	
Booking	means	 the	 request	 and	 Confirmation	 of	 the	 Service	 (in	 the	 form	of	 a	
Receipt).	
Customer	means	any	person	making	a	Booking	(whether	they	are	the	Player	or	
not).	
Conditions	means	these	terms	and	conditions,	as	amended	from	time	to	time	by	
PWAL.	
Confirmation	means	the	email	sent	by	PWAL	setting	out	the	exact	details	of	the	
Event,	 including	 but	 not	 limited	 to	 the	Date,	 Venue,	 Legends	 and	 Price	 agreed	
with	the	Customer.	
Contract	means	these	Conditions,	the	Confirmation	and	the	Disclaimer.	
Date	means	the	date	of	the	Event	as	specified	in	the	Confirmation.	
Deposit	means	the	amount	charged	(20%	of	the	Price)	by	PWAL	due	upon	the	
Customer’s	receipt	of	our	invoice.		
Disclaimer	means	the	event	disclaimer	which	all	Players	must	sign	before	they	
take	part	in	the	Event.	
Enquiry	Deposit	means	the	£75	charged	by	PWAL	in	order	to	proceed	with	an	
enquiry.		
Event	means	the	unique	experience	organised	by	PWAL	for	which	the	Booking	
has	been	made,	the	exact	details	of	which	are	set	out	in	the	Confirmation.		
Full	 Payment	means	 the	 amount	 (the	Price	minus	 the	Enquiry	Deposit	minus	
the	Deposit)	requested	by	PWAL	under	the	terms	of	the	Contract.		
Legend	 means	 an	 ex-footballer	 whose	 has	 agreed	 to	 take	 part	 in	 Events	
organised	by	PWAL.		
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Player	means	any	person	taking	part	in	a	football	match	that	forms	part	of	the	
Event.		
Price	means	the	price	specified	in	the	Confirmation.		
Service	means	the	services	as	provided	by	PWAL	as	set	out	in	the	Contract.	
	
Bookings	and	Fees	
	
1. A	Booking	is	confirmed	only	when	a	Customer	has:	

a. Made	an	enquiry	to	PWAL,	AND	
b. Agreed	the	Price,	Date	and	Legend	with	PWAL,	AND		
c. Paid	the	Enquiry	Deposit,	AND	
d. Been	issued	with	a	Confirmation	and	an	invoice	by	PWAL,	AND	
e. Paid	the	Deposit.	

2. The	 Enquiry	 Deposit	 is	 refundable	 only	 in	 the	 event	 PWAL	 is	 unable	 to	
provide	the	Services	agreed	at	Condition	1.b.	above.		

3. Any	 refund	 will	 be	 made	 within	 48	 hours	 of	 PWAL	 agreeing	 with	 the	
Customer	that	the	Event	will	not	proceed	as	set	out	at	Condition	2	above.		

4. The	Deposit	is	due	once	the	Booking	has	been	confirmed	and	an	invoice	has	
been	issued.		

5. Once	 the	 Deposit	 has	 been	 paid	 for	 the	 Service,	 PWAL	 are	 under	 no	
obligation	 to	 offer	 any	 refund	 whatsoever,	 notwithstanding	 any	 specific	
circumstances	 set	 out	 in	 the	 Contract.	 PWAL	will	 however,	work	with	 the	
customer,	wherever	possible	to	arrange	an	alternative	event	if	necessary	and	
this	will	be	dealt	with	on	a	case-by-case	basis.	

6. Should	the	Customer	decide	not	to	proceed	with	the	Event	once	the	Booking	
has	 been	 Confirmed	 and	 the	 invoice	 has	 been	 issued,	 PWAL	 reserves	 the	
right	to	charge	the	Customer	the	full	Fee	and	to	take	any	appropriate	steps	
necessary	to	recover	that	Fee.	In	reality	we	will	deal	with	these	issues	on	a	
case-by-case	basis	and	will	work	with	the	customer	to	arrange	an	alternative	
event	where	possible.			

7. PWAL	will	request	Full	Payment	6	weeks	before	the	Event.		
8. Should	the	Customer	not	make	Full	Payment	upon	request,	PWAL	reserves	

the	 right	 to	 cancel	 the	 event	 and	 take	 any	 appropriate	 steps	 necessary	 to	
recover	the	outstanding	balance	of	the	Fee.	In	reality	we	will	deal	with	these	
issues	on	a	case-by-case	basis.		

9. It	 is	 the	 Customer’s	 responsibility	 to	 ensure	 that	 all	 Players	 fulfil	 any	
obligation	arising	out	of	the	Contract.	

	
PWAL’s	Obligations	
	
10. PWAL	will	arrange	the	Event.	
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11. The	full	details	of	the	Booking	will	be	found	on	the	Confirmation.		
12. Specifically	we	will	provide	the	following	in	respect	of	the	Event:	

a. Footballs;	
b. Pitch;	
c. Kit	for	all	Players	in	a	range	of	sizes;	
d. Bottles	of	water;	
e. The	 Legend(s)	 specified	 in	 the	 Confirmation	 (subject	 to	 the	

Conditions	outlined	in	this	document);	
f. A	match-day	event	organiser	to	oversee	the	Event.	

13. PWAL	will	notify	the	Customer	in	advance	of	the	Event	of	the	appropriate	
footwear	 for	 the	event.	 It	 is	 the	Customer’s	responsibility	 to	ensure	that	
all	Players	bring	the	correct	footwear	with	them.	

14. Players	 must	 bring	 their	 own	 footwear	 as	 specified	 in	 Condition	 13.	 A	
Player	may	not	be	allowed	to	play	if	the	referee	deems	their	footwear	to	
be	inappropriate.	No	refund	will	be	offered	in	these	circumstances	

15. PWAL	will	 organise	 Public	 Liability	 Insurance,	 the	 details	 of	 which	 are	
available	upon	request.		

16. PWAL	can	also	forward	all	relevant	 insurance	documentation	pertaining	
to	any	venue	used	for	Events	upon	request.		

	
The	Event	
	

17. For	Events	comprising	of	a	5/7	a-side	game	of	 football,	 the	playing	time	
will	be	60	minutes.	

18. For	Events	comprising	of	an	11	a-side	game	of	 football,	 the	playing	time	
will	be	90	minutes.	

19. Legend(s)	 will	 join	 all	 Players	 for	 at	 least	 one	 hour	 in	 a	 social	
environment	after	the	conclusion	of	the	game.	

20. Referees	 will	 referee	 the	 game	 in	 such	 a	 way	 that	 reflects	 their	
responsibility	 to	 protect	 and	 safeguard	 all	 Players,	 Legends	 and	
spectators.	To	that	end,	if	a	Referee	issues	a	Player	with	a	red	card	during	
the	duration	of	the	game,	the	player	will	not	be	allowed	to	return	to	the	
field	of	play	and	no	refund	will	be	offered.	

21. All	Players	are	required	to	sign	a	Disclaimer	prior	to	the	start	of	an	Event.		
	
The	Legends	
	

22. The	 Legends	 listed	 on	 the	 PWAL	website	 are	 Legends	 that	 have	 agreed	
with	 PWAL	 to	 be	 available	 for	 Events.	 For	 the	 avoidance	 of	 any	 doubt,	
PWAL	cannot	guarantee	the	availability	of	any	Legend	until	 the	Booking	
has	been	confirmed.		
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23. All	Legends	provided	by	PWAL	are	 reminded	of	 their	 responsibilities	 in	
order	to	ensure	everyone	attending	has	an	enjoyable	experience	

24. In	the	unlikely	event	a	Legend	is	forced	to	cancel	a	Booking	for	whatever	
reason,	 PWAL	 will	 immediately	 notify	 the	 Customer.	 In	 these	
circumstances	PWAL	will	suggest	suitable	alternatives	in	order	to	ensure	
the	Customer’s	Booking	can	be	fulfilled.		

25. In	the	circumstances	set	out	in	Condition	21	above,	the	Customer	is	under	
no	obligation	to	accept	any	of	the	alternative	Legends	suggested	by	PWAL	
and	is	entitled	instead	to	cancel	their	Booking.		

26. If	a	Booking	is	cancelled	pursuant	to	Condition	22	above,	PWAL	will	issue	
a	full	refund	to	the	Customer.	However,	PWAL	is	not	liable	for	any	further	
losses	arising	as	a	result	of	this	cancellation.		

	
By	stating	your	agreement	to	these	terms	and	conditions,	it	means	that	you	have	
read	and	understood	them	and	intend	to	abide	by	them.	
	

	


